Form -- General
Are the various forms fields correct? For example, is all of the necessary data gathered on the GPS/Mobile/Tablet/Broadband forms? If not, what fields are missing or unneeded?

What cosmetic changes need to happen on the forms?

A list of managers and levels will be needed at some point (service number and management level).

Form – Tablet
Are there any special business rules about approval? For example, the cost centre/workgroup/depot will map to a specific service number. Is that service number the approver no matter if the request is new/replacement and so on? Just if it maps, it’s valid? (In otherwords: are new and replacement requests approval treated the same?)
Backend – Reports
What kind of reports will be needed?

What filters will be needed on each report?

What data should each report contain?

Backend – Approval Permissions
What requests will approvers be able to see?  Will a level 3 manager be able to see all requests that require level 3 or above, or will a level 3 manager only be able to see his or her own requests (requests where the user provided him or her as the manager)?
What filters will the request listing page need?
Should the request listing page be separated at all? (By month for example)

What groups other than managers will be necessary?
